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Welcome to the 2007 MHOAA National Convention!
Dear Residents, Advocates and Practitioners:

It is our honor to welcome you to the 2007 national convention of the Manufactured Home Owners 
Association of America. Founded in 1980, All Parks Alliance for Change, or APAC, is the statewide 
organization for Minnesota’s manufactured home park residents. We are hosting the convention with the 
support of ROC USA/Meredith Institute and the Northwest Area Foundation. It is being held September 14-
16, 2007 at the Ramada Mall of America, 2300 East American Boulevard in Bloomington, Minnesota.

MHOAA is a national organization dedicated to the protection of the rights of all people living in 
manufactured housing in the United States. It is a member organization for state homeowner associations, 
which exist in some form in nearly half of the states. MHOAA provides a vehicle for manufactured home 
owners to provide mutual support and take collective action.

More than 10 million American families live in manufactured homes and more than a third of them live in 
the nation’s 50,000 manufactured home parks. Two thirds of new affordable housing is manufactured, with 
comparable quality to traditional, stick-built homes and at half the cost. More people call parks home than 
all project-based subsidized housing and 90 percent are homeowners.

However, homeowners face a range of challenges to maintaining this housing option:

	� Increasing land values and redevelopment pressures

	� Lack of park owner reinvestment and deteriorating infrastructure

	� Rising rents and home financing interest rates that reduce affordability

	�� Few resources dedicated to solving these problems and increasing homeowner rights

Around the country, there are homeowners, housing and consumer advocates, developers of affordable 
housing, policy makers, and others with solutions to share. Making these solutions a reality requires a base 
of strong, committed leaders. It requires a clear, shared vision rising from the homeowners. It requires strong 
local, state, and national homeowner associations and it means forging a nationwide movement for justice.

This convention will feature a special training session of ROC USA through The Meredith Institute. ROC USA, 
a program of the New Hampshire Community Loan Fund, is an organization dedicated to resident-owned 
manufactured home communities. It emerges from NHCLF’s highly successful system—with 86 communities 
and 20 percent mark share in New Hampshire. The Meredith Institute is the practitioner training component 
of ROC USA.

This convention will offer opportunities to develop a strategic vision and establish some common goals and 
concrete next steps. It will provide an opportunity for the MHOAA board of directors and delegates of state 
home owner associations to meet and make some decisions. It will provide an opportunity to pick up ideas 
and share experiences. It will also be a chance to have some fun!

The convention includes a dinner cruise on the Mississippi River aboard the Spirit of St. Paul. The hotel 
is near the Mall of America and is accessible through free shuttles or public transit to both downtown 
Minneapolis and St. Paul, casinos, and other tourist destinations.

Welcome to Minnesota!

Sincerely,
Bev Adrian	 Dave Anderson 
President, Board of Directors	 Executive Director 
All Parks Alliance for Change	 All Parks Alliance for Change

 Welcome Letter
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Thursday, September 13

9:00 am – 
12:00 pm

ROC USA Allies: Business Plan Reporting & Input 
—Loan Products & Credit Enhancement 
—Certification of TA Providers 
—ROC USA Model

12:00 pm – 
1:00 pm Lunch

1:00 pm – 
5:00 pm ROC USA Allies: Training – Finding and Evaluating For-Sale MHCs

6:00 pm Registration Lower Lobby, 1st Floor

6:00 pm – 
12:00 am Informal Reception & Networking Boulevard Pub,  

2nd Floor

7:00 pm – 
9:00 pm MHOAA Board Meeting (closed) Charles Gallagher Suite 157

Friday, September 14

8:00 am – 
4:00 pm

Registration Outside Shoshone,  
2nd Floor

8:00 am – 
8:30 am

Continental Breakfast Shoshone, 2nd Floor

8:30 am – 
8:45 am

Introductions and Welcoming Addresses 
—APAC President 
—APAC Executive Director 
—ROC USA Director 
—MHOAA President

Bev Adrian
Dave Anderson
Paul Bradley
Charles Gallagher

Shoshone, 2nd Floor

8:45 am – 
10:00 am

Resident Leaders Panel
8:45 – 9:15:	� Conversation on Leadership: 

Victims, Functionaries, Leaders; 
Qualities of a Leader

9:15 – 10:00:	 Resident Panelists

Ned Moore
Kylin Parks

Ed Speraw
Lucy Pope
Pat Therrien
Carrie House

Shoshone, 2nd Floor

10:00 am – 
10:15 am

Break (beverages & snacks available) Suites 257, 258, 302

10:15 am – 
11:15 am

Leadership Building Breakout Sessions 
—Community Organizing 
—Leadership Development/New Blood 
—�Organized Money, Organized People: Key 

to Building a Powerful State Home Owners 
Association

Jay Clark
Steven Renderos
Dave Anderson
Terry Nelson

Suite:
257
258
302

11:15 am – 
11:30 am

Break

11:30 am – 
12:30 pm

Issue Caucus Breakout Sessions 
(WA) �Enforcing Your Rights & Alternative Dispute 

Resolution
   (MN) Park Closing & Relocation Compensation, 

 
(CA/NH) Rent Control & Justification.

Ishbel Dickens
Kylin Parks
Margaret Kaplan
Pat Freeman
Tim Sheahan
Lois Parris

Suite: 
257 
258 
302

–2–

 2007 Schedule of Events



 B
ui

ld
 A

 B
as

e 
 B

ui
ld

 A
 V

is
io

n 
 B

ui
ld

 a
 M

ov
em

en
t 

 B
ui

ld
 A

 B
as

e 
 B

ui
ld

 A
 V

is
io

n 
 B

ui
ld

 a
 M

ov
em

en
t 

 B
ui

ld
 A

 B
as

e 
 Build A Vision   Build a Movement   Build A Base  Build A Vision  Build A Movement  Build A Vision  Build a M

ovem
ent 

 Build A
 Base 

 Build A
 Vision 

 Build a M
ovem

ent 
 Build A

 Base 
 Build A

 Vision 
Build A

 Vision  Build a Movement  Build A Base  Build A Vision   Build A Movement  Build A Base  Build A Vision

Friday, September 14 (continued)

12:30 pm – 
12:45 pm

Break

12:45 pm – 
1:15 pm

Lunch & Table Discussion Topics Shoshone, 2nd Floor

1:15 pm – 
2:00 pm

Lunch & Speaker – Building a Vision, a Base, and a 
Movement

Salvador Miranda Shoshone, 2nd Floor

2:00 pm – 
3:00 pm

Park Prejudice Training Krystal Klein
Paul Wissmiller

Shoshone, 2nd Floor

3:00 pm – 
4:00 pm

Strategic Planning – “Strengths-Weaknesses
Opportunities-Threats” (SWOT) Analysis

Dave Anderson Shoshone, 2nd Floor

4:00 pm – 
4:30 pm

Break

4:30 pm Depart for Dinner Cruise Door #2 at Ramada

5:15 pm – 
8:30 pm

Begin boarding 
5:30 pm —“Spirit of St. Paul” Dinner Cruise on the Mississippi River

Spirit of St. Paul

8:30 pm Return to Hotel; Open Socializing/Activities

Saturday, September 15

7:30 am Registration Outside Shoshone,  
2nd Floor

7:30 am – 
8:30 am

Breakfast & Topic Discussion Tables Shoshone, 2nd Floor

8:30 am – 
9:00 am

Introduction to the Day – Coordinated Table 
Discussions 
—How to combat park prejudice 
—How to stay in contact throughout the year

Bev Adrian Shoshone, 2nd Floor

9:00 am –  
9:30 am

ROC Fundamentals Shoshone, 2nd Floor

SPECIAL CONVENTION TRAINING SESSION by ROC USA™ & The Meredith Institute

9:30 am – 
10:30 am

Challenges & Opportunities for Resident Ownership  
—ROC Community Leaders Panel

Mary O’Hara
Lynn Booth
Lois Parris
Debbi Howden

Shoshone, 2nd Floor

10:30 am – 
10:45 am

Break (snacks & beverages available) Shoshone, 2nd Floor 
(coffee only),  
Suites 257, 258  
(coffee & snacks)

10:45 am – 
11:45 am

Challenges & Opportunities 
—ROC Practitioners Panel

Cheryl Sessions
Carolynn Carter
Stephanie Miller
John Squires

Shoshone, 2nd Floor

11:45 am – 
12:15 pm

Pulling It All Together – Building It Together Paul Bradley Shoshone, 2nd Floor

12:15 pm – 
12:30 pm

Break

–3–
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Saturday, September 15 (continued)

12:30 pm – 
1:00 pm

Lunch & Region Discussion Tables Shoshone, 2nd Floor

1:00 pm – 
2:00 pm

Lunch & Speaker – Developing a Strategic Vision Jay Clark Shoshone, 2nd Floor

2:00 pm – 
3:45 pm

Strategic Planning – Priorities for Base Building and 
Movement Building Break-Out Sessions  
—Residents and Advocates
—Attorneys
—Practitioners

Jay Clark
Ishbel Dickens
Paul Bradley

Shoshone, 2nd Floor 
Suites 
 
257,  
258

3:45 pm  – 
4:00 pm

Break (beverages & snacks available) Shoshone, 2nd Floor 
(coffee only)

Suites 257, 258 
(coffee & snacks)

4:00 pm – 
4:30 pm

Evaluation & Take Backs Kelly Diouf
Wayne Britz

Shoshone, 2nd Floor

4:30 pm – 
6:00 pm

MHOAA Annual Meeting (open) Charles Gallagher Shoshone, 2nd Floor

6:00 pm – 
7:30 pm

Dinner, Closing & Regional Panel (Walleye Amandine) 
—One thing that needs to be shared with everyone

   —�One thing the speaker is ‘taking  home’ from the 
convention

   —�One thing MHOAA needs to do to become the 
organization it can be

Paul Wissmiller Shoshone, 2nd Floor

7:30 pm – ? Open Socializing & Suggested Options for Activities Various

Sunday, September 16

8:00 am – 
9:00 am Continental Breakfast & Topic Discussion Tables Shoshone, 2nd Floor

9:00 am– 
12:00 am MHOAA Annual Meeting (continued) Shoshone, 2nd Floor

12:00 am 
– ? Open Socializing & Suggested Options for Activities Off property

1:00 pm – 
3:30 pm Optional – Headwaters Foundation’s Walk for Justice Off property
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Bev Adrian—President,  
All Parks Alliance for Change

Dave Anderson—Executive Director,  
All Parks Alliance for Change

Lynn Booth—Community Project Coordinator, 
New Hampshire Community Loan Fund

Paul Bradley—Director, ROC USA

Wayne Britz—Board Member,  
All Parks Alliance for Change

Carolyn Carter—Attorney,  
National Consumer Law Center

Jay Clark—Program Director,  
Twin Cities Training Program for Neighborhood 
Organizers. National Project Director, All Parks 
Alliance for Change

Ishbel Dickens—Attorney,  
Columbia Legal Services

Kelly Diouf—National Project Coordinator,  
All Parks Alliance for Change

Pat Freeman—Board Member,  
All Parks Alliance for Change

Charles Gallagher—President,  
Manufactured Home Owners Association of 
America. President, Federation of Manufactured 
Home Owners of Florida

Carrie House—Resident,  
Rustic Acres Manufactured Home Park

Debbi Howden—President,  
Sunrise Villa Cooperative. Board Member, All Parks 
Alliance for Change

Margaret Kaplan—Staff Attorney,  
All Parks Alliance for Change

Krystal Klein—Community Organizer,  
All Parks Alliance for Change

Stephanie Miller—Housing Program Associate, 
Northcountry Cooperative Development Fund

Salvador Miranda—Associate Director,  
Organizing Apprenticeship Project

Ned Moore—Lead Organizer,  
All Parks Alliance for Change

Terry Nelson—President,  
Mobile Home Owners Association of Illinois. 
Area Vice President, Manufactured Home Owners 
Association of America

Mary O’Hara—Consultant, ROC USA

Kylin Parks—President,  
Save Our Selves Homeowner’s Association

Lois Parris—President,  
Manufactured Home Owners of New Hampshire. 
First Vice President, Manufactured Home Owners 
Association of America

Lucy Pope—Co-Founder,  
Alliance for Building Communities

Steven Renderos—Project Coordinator,  
Minnesotano Media Empowerment Project, 
University of Minnesota Department of Chicano 
Students. Consultant, All Parks Alliance for Change

Cheryl Sessions—In-House Legal Counsel,  
ROC USA

Tim Sheahan—President,  
Golden State Manufactured-Home Owners League. 
Area Vice President, Manufactured Home Owners 
Association of America

Ed Speraw—President,  
Delaware Manufactured Home Owners 
Association. Immediate Past President, 
Manufactured Home Owners Association of 
America 

John Squires—Executive Director,  
Community Resource Group

Pat Therrien—First Vice President,  
All Parks Alliance for Change

Paul Wissmiller—President,  
Lowry Grove Resident Association.  
Treasurer, All Parks Alliance for Change

–5–
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Breakout Session – Leadership Building:
Friday, September 14—10:15 to 11:15 

Community Organizing 
Leadership Development 

Building a Strong State Homeowners Association

Breakout Session – Issue Caucuses:
Friday, September 14—11:30 to 12:30 

Proposed Topics: 
Park Closing & Relocation Compensation 

Rent Control & Justification 
Enforcing Your Rights & Alternative Dispute Resolution

Breakout Session – Strategic Planning:
Friday, September 14—1:15 to 2:00; 3:00 to 4:00 

Speaker – Building a Base, a Vision, and a Movement 
Planning Session – “Strengths-Weaknesses-Opportunities-Threats” (SWOT) Analysis

Breakout Sessions – Strategic Planning:
Saturday, September 15—1:00 to 3:45 

Speaker – Developing a Strategic Vision 
Planning Session – Priorities for Base Building and Movement Building

–6–
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Registration  Complete the enclosed registration form and fax to (651) 523-0173 or mail to APAC, 970 
Raymond Avenue, Suite 105, St. Paul, MN 55114, or register online at www.allparksallianceforchange.org

Conference Rates & Deadlines 

	 Early Bird Registration Deadline: July 20, 2007. $65 early bird discount.

	 Final Pre-Registration Deadline: August 10, 2007. $85 regular amount.

	 On-Site Registration Begins: September 14, 2007. $100 late registration.

Payments  Made to APAC, 970 Raymond Ave. Suite 105, St. Paul, MN 55114. Payment must accompany 
your registration form. Faxed registrations must include credit card information and authorization 
signature.

Refund/Cancellation Policy  Must be made by August 31, 2007.

Hotel  The convention and accommodations are at the Ramada Mall of America (MOA), 2300 E. 
American Blvd., Bloomington. The special convention hotel room rate is $89 per night. Contact APAC 
before reserving a room.

Meals  Breakfast, lunch and dinner will be provided on Friday and Saturday and breakfast on Sunday. 
There will a riverboat dinner cruise Friday night. Indicate any dietary restrictions on the registration form.

Travel by
	� Air  The convention is located adjacent to the Minneapolis/St. Paul International Airport (MSP). 

The MSP International Airport is just minutes from the heart of Bloomington and 20 minutes from 
both downtown Minneapolis and St. Paul. Bloomington hotels provide complimentary airport and 
Mall of America transportation.

	� Car  Bloomington offers easy accessibility via two major highways, I-35W and I-494, which 
converge in Bloomington, with the major East/West highway, I-94, running just north in 
Minneapolis and St. Paul.

Local Transportation  A car will not be necessary to get around, there is free shuttle transportation to and 
from the airport, Mall of America, casinos and other tourist destinations.

Local Attractions  The hotel is located close to the Mall of America. The hotel provides free shuttle to and 
from the MOA, which has a transportation hub with access to light rail and buses. The light rail connects 
to the Metro Dome (home of the Minnesota Twins), the Minnesota River Valley Wildlife Refuge, and 
downtown Minneapolis and St. Paul.

MHOAA Membership  Any state manufactured home owners organization may join as a voting member 
by submitting an application and the $150 annual dues. Individual home owners and other interested 
parties can also join as non-voting members for $15.

APAC Membership  To support the work of APAC and receive updates about our work, you can join 
APAC as an associate member for $20.

–7–
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The Planning Process

We all use some type of planning. Consider the following examples:
	 To Do Lists

	 Priority Lists or Rankings

	 Meeting Agendas

	 Budgets

	 Project Plans

	 Annual Job Work Plans

	 Strategic Plans

Some planning is simply incremental—it just extends our present efforts into the future, adding “more of the 
same.” For many situations, that may be enough.

Planning strategically is more involved. It requires shifting our thinking from immediate needs to the future. 
Basically, it involves deciding on our goals, and then working backward to decide whether our current 
path is the right one. Strategic planning can ask a broad range of questions:

	 Are our current goals the right goals?

	 Does the way we work agree with our deeply held values?

	 Is our work really moving us toward our organizations’ long-term goals?

	 What other choices could we make that would better use our limited resources?

Approaching our decisions in a more systematic way can help our organizations come to agreement and 
build commitment in support of priorities that are truly central to our missions.

Analysis of “Strengths-Weaknesses-Opportunities-Threats” or SWOT

“As an organizer I start from where the world is, as it is, not as I would like it to be. That we accept the 
world as it is does not in any sense weaken our desire to change it into what we believe it should be – it is 
necessary to begin where the world is if we are going to change it to what we think it should be.” 
� —Saul D. Alinksy (noted organizer), “Rules for Radicals” (1971)

In order to do effective strategic planning, there is information that we need to identify about our 
organizations and about the surrounding environment in which we exist and work. One method for 
compiling and organizing this information is referred to as a “Strengths-Weaknesses-Opportunities-Threats” 
(or SWOT) Analysis. This method asks us to look at:

	� What are the strengths of our organizations? What are our resources and what do we do well?

	� What are our organizations’ weaknesses? In what areas do we lack resources, experience, or skills?

	� What are some opportunities that we can exploit to advance our organizations and our 
missions? What are we positioned to do better than others? Is there a need not being met?

	� What are some threats to avoid or minimize? What are some of the challenges to be aware of 
or problems to be solved?

The same kinds of questions used in a SWOT Analysis can be laid out in the form of a chart or a 
worksheet. This helps to make it clear that some considerations—such as Strengths and Weaknesses—are 
internal ones or are attributes of our organizations, while other considerations—such as Opportunities 
and Threats—are external ones or are attributes of the surrounding environment. It also helps to make it 
clear that whether they are internal or external, there are factors that can help us to achieve our goals – 
Strengths and Opportunities – as well as those that get in our way – Weaknesses and Threats.

–8–
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Helpful 
to achieving our goals

Harmful 
to achieving our goals

Internal 
(attributes of our organizations)

Strengths Weaknesses

External 
(attributes of the surrounding 

environment)

Opportunities Threats

Define or Re-affirm our Values and Vision
At its most basic, strategic planning is about defining or re-affirming our values and vision. It is a chance 
to step out of a purely reactive mode that can take over when our attention becomes consumed with our 
immediate needs. If we don’t stay in touch with our core values or lose a clear vision, we can easily find 
ourselves heading down the wrong path.

	� How will the world be different because we work to change it? If we were to achieve all of our 
goals for our organizations, what would the world look like?

	� What are the deep-rooted values on which our vision of the world is based?

	� How do these values also relate to how we work together?

	� What role will our organizations play in achieving this vision? Will we attempt to meet many 
needs or choose a specific niche or focus?

Setting and Meeting Goals
Different organizations use different terminologies for planning. Whatever you use, it should lead to 
annual goals which are realistic and measurable. Generally, goals are long-term changes and generally 
not achievable soon. They are the solutions to problems. Objectives are specific actions that can be 
accomplished toward the goal by a person or a group. Remember to set SMART goals and objectives:

	� SPECIFIC—Write down exactly what it is you want to do. Be precise.

	� MEASURABLE—You should be able to tell when an objective has been accomplished.

	� AGREED UPON—The people who will carry out the plan should agree to the goals. Otherwise, 
you don’t have buy-in.

	� REALISTIC—Set objectives that you can truly achieve. Success breeds success. You will be 
encouraged by your progress and accomplishments. Don’t set objectives so high that you 
discourage yourself.

	� TIME-SPECIFIC—Give yourself a dated deadline for achieving each objective.
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Message from the President 
May — June 2007 

president@mhoaa.us

First, I would like to remind everyone that it is time for you to make plans to attend the MHOAA 2007 Annual 
Meeting.

As you know from my past “Message from the President” posted on the web site, the annual meeting is being 
held in Minnesota this year. You will find a PDF copy of the official MHOAA 2007 annual meeting brochure on 
this web site. It should have all of the information about the meeting that you will need. This years meeting will run 
Friday September 14 through Sunday September 16, 2007.

I personally want to encourage all States to participate in this years annual meeting and send at least one 
representative. The people in Minnesota have worked very hard to put together a very informative meeting. Those 
of you that attended last years meeting in New Hampshire can attest to wealth of information that you received. It 
is my understanding that this year’s annual meeting will be just as good so please try to attend.

I would also like to ask that our membership to please encourage additional states to join our organization 
and attend this years meeting. It would help bolster our membership and provide them with information and 
connections that I am sure they can use.

On a more personal note, our past president Ed Speraw has had a rough year health wise. Each time he starts to 
feel better he has another bout of health problems. We hope Ed can make it to the meeting but right now, we are 
not sure. Say a prayer that he can make it.

I am sorry that we were not able to get out a newsletter this year but there was just too many things going on 
locally for all of our member states and there just was not enough time.

Here in Florida we lost our past president, Don Hazelton, our sitting vice president, Garry Howe, and had a 
current board member suffer a major stroke. On top of all that, we also lost one of our past board members. 
Unfortunately this all transpired between February and June of this year.

I hope that we can have some better times for a while.

Remember do not forget to register for the MHOAA 2007 Annual Meeting

Thank You

Charlie Gallagher, President 
Manufactured Home Owners Association of America
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Minnesota Home Owners Association of America

Board of Directors Meeting 
September 13, 2007 

7:00 p.m.

Annual Meeting 
September 15, 2007 

4:30 p.m.

Annual Meeting 
(continued, if necessary) 

September 16, 2007 9:00 a.m.

The following items will be discussed and acted on during these meetings:

1.	 Secretary’s Report

2.	 Treasurer’s Report

3.	 Report On Status for Incorporation and IRS Designation

4.	 Name Committee for Nominations

5.	 Name Committee for Next Year’s Meeting Location

6.	 Set Up Procedure for Obtaining Grant Money

7.	 Discuss Duties for Area Vice Presidents

8.	 Discuss Ways to Bring More States Aboard

9.	 Push Individual Membership

10.	 Election of Officers

11.	 Adopt Strategic Plan Discussions

12.	 Identify Next Steps in Building Vision, Base and Movement
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









Application for Membership 

 New Membership:________  Renewal: _________  

Company or Organization: ____________________________________________________ 

Name: ___________________________________________________________________ 

Street Address: ____________________________________________________________ 

Mailing Address (if different from above): ___________________________________________ 

City / Town: _______________________________________________________________ 

State: ________________________________ Zip Code: _____________   __________  

Telephone: ____________________________Cell Phone: __________________________ 

Email: ____________________________________________________________________ 

Website: http:// _____________________________________________________________  

Dues:  $150.00 for State Membership .......................... ___  
 $15.00 for an Individual / Family Membership... ___  

Amount enclosed: ____________________________  

Please make Checks or Money Order payable to MHOAA and send to the address listed above. 

Application for Membership Accepted and Approved .....Date:__________  Initials: ________  


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1


























 

 



   

    



 





 

            


 
  

         


   


 


 
 

 


 

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 
 

 



            



          
  





 


      








 


        




 








 







 

      


 





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 



      



 







 


              



 






 






 
















 
 
 


 
 
 


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



 






 



           



 






 


           







  



 


             

            



 








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5

 






              





    



 

              
        

          
    








 







          




      
            









    




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    
     







 

 








 







 









 







 


            




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



 






 




             



 






 






 







 




 







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 7





 






 




             



 






 






 







 




 







            





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 

           





 






 


 





 








 




              


              





 




          
 









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



 



  



 






 






 
 
 
           




 






 








 





 






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



 



    

      




 





     






 

             



 


            






 





             
  

              



 


  



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
 




 



 





 

         



 





            





 





            

         



 





 







 








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 






 















 


fiscal year of the association shall be from January 1 until the December 31 of the calendar year


 


            
   



 



 



 


 



 





 





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 



     



 












































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




             















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Mission
All Parks Alliance for Change is the statewide organization for Minnesota’s 
180,000 manufactured home park residents. APAC provides a vehicle for 
manufactured home owners to express their needs and concerns in their parks and 
in the larger community. Through education, grass roots organizing and leadership 
development, APAC works with residents to improve the quality of life in park 
neighborhoods, protect the rights of park residents, advance public policy change 
that supports safe, affordable, and stable park communities, and preserve this vital 
source of affordable housing.

History
�APAC was founded in 1980 by a group of park residents in Anoka County who worked to eliminate no-cause 
evictions, and to create new storm shelter standards. These efforts eventually lead to the establishment of a special 
section of state law for manufactured home parks. APAC expanded to the seven county metro area in 1988 and 
statewide in 1994. In 2007, APAC began a national resident organizing project to promote resident leadership, 
organizing and advocacy in other states and on a national level.

Programs
Resident Education  In both English and Spanish, APAC runs a statewide, toll-free resident hot-line (866‑361-
APAC), conducts educational workshops, and produces consumer guides.

Community Organizing  APAC works with homeowners to form resident associations, conducts community based 
and statewide leadership trainings, and recruits residents to serve on our board of directors. APAC works with 
homeowners to respond to resident-defined issues such as park closings, excessive rent increases, and abusive 
management practices.

Legal Advocacy  APAC provides legal representation for park residents, including filing tenant remedies actions 
for communities facing unsafe or unhealthy park conditions.

Legislative Advocacy  APAC works with residents to conduct policy research and analysis, and direct and 
grassroots advocacy to promote public policy change at city hall and the State Capitol.

Community Preservation  APAC works with homeowners in parks at-risk for redevelopment to preserve their 
communities through a nonprofit developer or a resident-owned cooperative.

Racial Justice  APAC has documented and is responding to enormous disparities in treatment based on race, 
including differential treatment and conditions, residency denial, steering toward less desirable homes or 
neighborhoods, and park closings.

National Resident Organizing  APAC has begun a national resident organizing project to promote resident 
leadership, organizing and advocacy in other states and on a national level. APAC is a member of the 
Manufactured Home Owners Association of America.

–27–

 All Parks Alliance for Change



MHOAA
September 14-16

Manufactured Home Owners Association of America

2007 National Convention

Minneapolis/St. Paul, Minnesota

Manufactured Home Owners Association of America is a national 
organization dedicated to the protection of the rights of all people living 
in Manufactured Housing in the United States. This organization is 
comprised of all volunteers who receive no compensation (save 

legitimate expenses) and who are totally dedicated to the welfare of its constituency.

 ROC USA/Meredith Institute
ROC USA, a program of the New Hampshire Community Loan Fund, is 
an organization dedicated to delivering security and value through 
resident-ownership of manufactured home communities. It emerges from 
NHCLF’s work in building a highly successful resident owned community 
system—with 86 communities and 20 percent market share in New 

Hampshire. The Meredith Institute is the practitioner training component of ROC USA.

 Northwest Area Foundation
The Northwest Area Foundation is dedicated to helping communities reduce 
poverty for the long term. It does this by sharing lessons learned from its programs 
and from the work of other communities and organizations. The Foundation also 
supports this work through program-related and mission-related investments. The 
Foundation has an eight-state region: Minnesota, Iowa, North Dakota, South 

Dakota, Montana, Idaho, Oregon and Washington.
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President
Charles Gallagher,  
Federation of Manufactured Home Owners of Florida

55 El Camino Real 
Port St. Lucie, FL 34952 
Home:	 722-873-4995 
Cell:	 772-631-2688 
cgallagher31@bellsouth.net

First Vice President
Lois Parris,  
Manufactured Home Owners of New Hampshire

PO Box 998 
Concord, NH 03302 
Home:	 603-520-0955 
parris@metrocast.net

Secretary/Treasurer
E. Robert Bosse,  
Mobile Home Owners Association of Texas

6722 Coach Circle 
Brownsville, TX 78521 
Home:	 956-831-8502 
erbotxma@aol.com

Immediate Past President
Ed Speraw,  
Delaware Manufactured Home Owners Association

4590 Highway One PMB 112 
Rehoboth Beach, DE 19971 
Home:	 302-945-2122 
Cell:	 302-245-5200 
esperaw@aol.com 

Area Vice President – Northeast
Dot Sliney,  
Fed. of Manufactured Home Owners of Rhode Island

P.O. Box 284 
Mapleville, RI  02839 
fmhori@aol.com

Area Vice President – Southeast
Terry Nelson,  
Mobile Home Owners Association of Illinois

1330 East Rand Road, #135 
Des Plaines, IL 60016 
Home:	 847-296-5762 
Cell:	 847-220-2692 
mhoai@mhoai.org 

Area Vice President – Northwest
Betty Bailey,  
All Parks Alliance for Change

3820 Liberty Lane 
Lexington, MN 55014 
bboops1@hotmail.com  
Home:	 763-780-0192 
Cell:	 763-438-1349

Area Vice President – Southwest
Tim Sheahan,  
Golden State Manufactured-Home Owners League

2907 South Sante Fe Avenue, #2 
San Marcos, CA 92069 
Home:	 760-727-4495 
tpsheahan@cox.net

Honorary Director
Paul Bradley,  
ROC USA™ & The Meredith Institute™

7 Wall Street 
Concord, New Hampshire 03301 
Phone:	 603-224-6669 x219 
Fax:	 603-225-7425 
pbradley@nhclf.org
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Arizona
Arizona Association Manufactured  
Home & RV Owners (AAMHO)

2334 South McClintock Drive 
Tempe, AZ  85282 
Phone: 480-966-9566 or 800-221-6955 
Fax:  480-966-4607 
www.aamho.org • info@aamho.org

California
*�Golden State Manufactured– 
Home Owners League (GSMOL)

11021 Magnolia Avenue 
Garden Grove, CA  92841 
Phone:	 714-826-4071 or 800-888-1727 
Fax:	 714-826-2401 
www.gsmol.org • gsmol@earthlink.net 

Colorado
Colorado Coalition for Mobile/
Manufactured Home Resident Rights 
(CCMHRR)

725 Meadowlark Drive 
Lafayette, CO  80026-2119 
www.mobilehomerights.com 

Connecticut
Connecticut Mobile Home Alliance 
(CMHA)

86 Colchester Commons 
Colchester, CT  06415-2139 
debbienwolf@yahoo.com 

Delaware
*�Delaware Manufactured  
Home Owners Association (DMHOA)

4590 Highway One PMB 112 
Rehoboth Beach, DE  19971 
Phone:	 302-945-2122 or 800-511-1517 
Fax:	 302-945-2241 
www.dmhoa.org • esperaw@aol.com 

Florida
*�Federation of Manufactured  
Home Owners of Florida (FMO)

P.O. Box 5350 
Largo, FL  33779-5350 
Phone:	 727-530-7539 
Fax:	 727-535-9427 
www.fmo.org • pres@fmo.org 

Idaho
United Manufactured-Mobile Home 
Owners & Resident Association of Idaho

3964 Clacton Way 
Boise, ID  83716

Illinois
*�Mobile Home Owners Association  
of Illinois (MHOAI)

1330 East Rand Road, #135 
Des Plaines, IL  60016 
Phone:	 847-296-5762 
Fax:	 847-813-7917 
www.mhoai.org • mhoai1@aol.com 

Massachusetts
*�Massachusetts Federation of  
Mobile Home Owners

278 Newbury Street, #36 
Peabody, MA  01960

Michigan
*�Manufactured Homeowners  
Coalition of Michigan (MOCOM)

P.O. Box 180101 
Utica, MI  48318 
Phone:	 586-463-0279 or 586-247-6380 
www.mocomofmi.com 
cat5901@aol.com or royrg1@juno.com

Manufactured Homeowners Legislative 
Association of Michigan (MOLA)

6988 McKean Road, #252 
Ypsilanti, MI  48197 
Phone:	 734-483-9749 
www.molaofmi.org 
carkathelliott@aol.com

Minnesota
*All Parks Alliance for Change (APAC)

970 Raymond Avenue, Suite 105 
St. Paul, MN 55114 
Phone:	 651-644-5525 or 866-361-2722 
Fax:	 651-523-0173 
www.allparksallianceforchange.org  
info@allparksallianceforchange.org

Nevada
Nevada Association of  
Manufactured Homeowners

1928 Western Avenue, Suite 4 
Las Vegas, NV  89102-4812 
www.namh-online.com 

New Hampshire
*�Manufactured Home Owners  
of New Hampshire (MOTA-NH)

P.O. Box 998 
Concord, NH  03302-0998 
Phone:	 603-224-0408 
www.mota-nh.org 
president@mota-nh.org

New Jersey
Manufactured Home Owners  
Association of NJ, Inc. (MHOA)

P.O. Box 482 
Toms River, NJ  08753 
Phone:	 732-370-4710 
mhoanjdirector@yahoo.com 

New York
*�Park Resident Homeowners Association 
(PRHO)

P.O. Box 68 
Ontario, NY  14519-0068 
Phone:	 315-524-6703 or 800-727-4498 
Fax:	 315-524-7621 
www.prho.com  
info@prho.com 

North Carolina
North Carolina Manufactured  
Home Owners Association

11 Sweet Briar Pathway 
Hendersonville, NC  28792-4771

Ohio
*�Association of Manufactured  
Home Residents in Ohio (AMHRO)

7 Trolleyview 
Cleveland, OH  44138 
Phone:  440-427-9722 
www.amhro.org • lba_cto@yahoo.com 

Oregon
*�Manufactured Home Owners  
of Oregon, Inc./OSTA

3000 Market Street NE, Suite 426 
Salem, OR  97301 
www.mhoo-osta.com 
mfgood@charter.net 

Oregon Manufactured  
Homeowners United

P. O. Box 263 
Waldport, OR  97394 
www.mhclosure.com • bumpy73@yahoo.com

Rhode Island
*�Federation of Manufactured  
Home Owners of Rhode Island

P.O. Box 386 
Harrisville, RI  02930-0386 
FMHORI@aol.com

Texas
*�Recreational Vehicle/Mobile 
Home Owners Association of Texas 
(RVMHOAT)

P.O. Box 37 
La Feria, TX  78559-0037 
Phone/Fax:	(Bob Bosse) 956-831-8502 
	 or (Carl Carlson) 956-797-3657 
www.rvmhoav.org • rvmhoatinc@aol.com

Utah
Utah Mobile Home Owners Association

8155 S 1700 W 67 
West Jordan, UT  84088

Vermont
Vermont Mobile Home Owners 
Association

P.O. Box 443 
Quechee, VT  05059

Washington
*�Mobile Home Owners of America, Inc. 
(MHOA)

3421 Kitsap Way, Suite “H” 
Bremerton, WA  98312 
Phone:  360-373-2436 
www.mhoa.net • mhoa2002@donobi.net 

SOS Homeowner’s Association

4515-176th Street SW, Unit 43 
Lynnwood, WA  98037 
Phone:  425-745-6837 
Fax:  425-954-1162 
kylinparks@yahoo.com 

Wisconsin
Wisconsin Manufactured Home Owners 
Association, Inc. (WIMHOA)

P.O. Box 254 
Marshall, WI  53559-9207 
Phone:  608-655-4573 
webpages.charter.net/wimhoa/ 
wimhoa@charter.net 

[* = MHOAA Member]
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Homeownership

The American Internet Society of Manufactured Homeowners • www.taismho.com  Insuring that you are counted 
as part of our united front against the corruption in the National Manufactured Housing Program.

All Ahead • www.allahead.org  To advance homeownership opportunities for low-moderate income families 
and individuals through education, individual counseling, lending and lending support. To provide support and 
training services to non-profit organizations fostering equal access and homeownership opportunities to persons 
of all races, national origins and income levels, and to empower home buyers, homeowners and the agencies 
which support them in order to foster and enhance homeownership through building coalitions and affiliations.

Ginnie Mae • www.ginniemae.gov/guide/pdf/chap30.pdf?section=Search  Ginnie Mae’s special requirements 
for manufactured housing loan pools and packages, 2003.

US Department of Housing and Urban Development • www.hud.gov  The site contains links to housing news; 
information about home owning, buying, renting and financing; community data; and pages about how to work 
with HUD.

Homeowners Against Deficient Dwellings • www.hadd.com  A consumer protection group for homeowners and home 
buyers, including site built and mfd. housing.  A wealth of information is available on current lawsuits and fraud issues.

Housing and Consumer Advocates

AARP • www.aarp.org  AARP is a nonprofit membership organization of persons 50 and older dedicated to 
addressing their needs and interests.

Consumers Union • www.consumersunion.org/mh  Consumers Union publisher of Consumer Reports, is an 
independent, nonprofit testing and information organization serving only consumers.

National Consumer Law Center • www.consumerlaw.org  America’s foremost advocate for low-income consumer 
justice, and its leading expert on low-income consumer issues.

NLIHC: National Low Income Housing Coalition • www.nlihc.org  Dedicated to ending America’s affordable 
housing crisis. Weekly news and alerts about affordable housing.

NeighborWorks • nw.org/network/home.asp  NeighborWorks America creates opportunities for people to live 
in affordable homes, improve their lives and strengthen their communities.

Housing Preservation Project • www.hppinc.org  The Housing Preservation Project (HPP), founded in 1999, is 
a nonprofit public interest advocacy and legal organization whose primary mission is to preserve and expand 
affordable housing for low income individuals and families.

People Escaping Poverty Project • www.pepp.org  PEPP is a grassroots organization located on the border of 
Minnesota and North Dakota. Since 1986, PEPP has been working in Moorhead, MN, Fargo, ND and rural 
North Dakota in grassroots and community organizing efforts. PEPP began and evolved from a small group of 
women seeking economic justice, into a builder of organizations and defender of Human Rights.
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Housing and Consumer Advocates (continued)

Columbia Legal Services • columbialegal.org  Columbia Legal Services (CLS) is a not for profit organization 
employing lawyers and legal workers who provide legal assistance to low-income and special needs people and 
organizations in Washington.

Idaho Legal Aid Services • www.idaholegalaid.org  Idaho Legal Aid Services is a nonprofit Idaho law firm & 
community education organization. Our mission is to seek equal justice for the underprivileged. Our purpose is to 
provide legal representation and community education to low income Idahoans.

Vermont Mobile Home Project • www.dhca.state.vt.us/Housing/mhs.htm  The Mobile Home Project publishes 
the “Guide To Your Rights as a Mobile Home Park Resident” and a newsletter for mobile home park residents in 
Vermont.

Housing Developers

ROC USA • www.rocusa.org  An organization dedicated to delivering security and value through resident-
ownership of manufactured home communities - a program of the New Hampshire Community Loan Fund.

RCAP Solutions • www.rcapsolutions.org  RCAP Solutions is a comprehensive nonprofit community development 
corporation that works with communities of all sizes to address a broad range of needs.

Community Resource Group • www.crg.org  Community Resource Group is a multi-state rural development 
organization established in 1975 to help people in the rural South build hometown futures by seeking long-term 
solutions to community-wide problems. Our primary areas of expertise are development of water and wastewater 
systems, lending related to water and wastewater, community transportation, and low income housing.

PMC Financial Services • www.pmcfinserv.com  The mission of PMC Financial Services is to provide financing 
for manufactured/mobile home resident groups, nonprofit affordable housing providers and owners through 
programs which accomplish the acquisition, construction, refinance, upgrade, and/or rehabilitation of 
manufactured/mobile home parks.

Institute for Community Economics • www.iceclt.org  The Institute for Community Economics (ICE) is a national 
community development organization promoting economic justice through community land trusts (CLTs) and 
community investment.

The New Hampshire Community Loan Fund Manufactured Housing Park Program • www.nhclf.org/programs/
housing/mhpp  The Loan Fund offers loans, technical assistance and development expertise in existing and new 
manufactured housing parks. They do this through three programs:

•	� The Cooperative Assistance Team (CAT)—which helps residents buy and manage their parks as 
cooperatives to stabilize the costs and improve living conditions. 

•	� The Cooperative Home Loan Program (CHLP)—which provides purchase, refinance and home equity 
loans on houses in eligible cooperative communities.

•	 New Production—designed to meet demand for new single family housing in the state.
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Housing Developers (continued)

Georgia Community Loan Fund • www.gaclf.org  To foster equity in Georgia’s communities, the Georgia 
Community Loan Fund provides loans, grants, and technical assistance to community groups who do not have 
access to traditional sources of capital, particularly groups in rural, low-income, and/or minority communities 
working on affordable housing and other environmentally and economically sustainable community development 
projects.

Genesis Community Loan Fund - Maine • www.genesisfund.org  Genesis provides innovative financing by 
soliciting low-interest loans from individuals, churches, corporations and foundations, and then re-lending the 
money to nonprofit organizations developing affordable housing and community facilities in underserved 
neighborhoods and needy communities. If requested, Genesis provides substantial technical assistances to the 
sponsors of capital projects that will create housing and community development opportunities.

Community And Shelter Assistance Corporation (CASA of Oregon) • casaoforegon.org  Community And 
Shelter Assistance Corporation (CASA of Oregon) was established in 1988, in response to the housing needs of 
Oregon farmworkers and their families. Since its inception, CASA of Oregon has worked primarily through local 
community organizations and housing sponsors to develop housing and to assist in improving the overall quality 
of life for farmworkers and their families.

Northcountry Cooperative Development Fund • www.ncdf.org  NCDF is a cooperatively owned and operated 
financial intermediary which acts as a catalyst for the development and growth of cooperatives in Minnesota, 
including the conversion of existing manufactured home communities to cooperatives.

Foundations

I’M HOME—Innovations in Manufactured Homes • www.cfed.org/focus.m?parentid=317&siteid=317&id=317   
The mission of Innovations in Manufactured Homes (I’M HOME) is to ensure that families who choose to purchase 
manufactured homes reap comparable benefits from the homeownership experience as do buyers of site-built 
homes 

Ford Foundation • www.fordfound.org  The foundation’s goals are to strengthen democratic values, reduce 
poverty and injustice, promote international cooperation and advance human achievement.

Northwest Areas Foundation • www.nwaf.org  We identify, share and advocate “what’s working” to reduce 
poverty for the long term. Our foundation partners with select communities in Minnesota, Iowa, North Dakota, 
South Dakota, Montana, Idaho, Washington and Oregon, providing technical assistance and financial resources 
through our Ventures, Horizons, and Connections programs. We also cooperate with other organizations and 
communities to gather and share practical knowledge.
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�

970 Raymond Avenue, Suite 105 
St. Paul, MN 55114 

(651) 644-5525 or (866) 361-APAC 
Fax: (651) 523-0173 

info@allparksallianceforchange.org 
www.allparksallianceforchange.org 


